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Commuter Reimbursement Account

Save money on your work-related transit and parking expenses. If you commute to work or rely on parking services, you have the option to enroll in a commuter reimbursement account (CRA) to experience tax savings on your transit and parking expenses. 

What is a CRA?
A CRA is an account that allows you to set aside pre-tax money to pay for qualified work-related transportation and parking expenses. A CRA comes in different options: a transit account and a parking account. You can contribute up to $315 a month to a transit and/or parking account, and you can change your monthly contribution any time should your commuting needs change.

Eligible Expenses
CRA funds can be spent on qualifying expenses such as:
· Transit passes
· Commuter highway vehicles
· Parking expenses, including reservations through SpotHero

Account Management and Customer Support
You can manage your account online at myameriflex.com or by downloading the Ameriflex mobile app. Both provide easy access to your account balance, transaction history, status of reimbursements (applies only to parking expenses*), order replacement cards, and more. 

For account-related questions, contact the Participant Services team at service@myameriflex.com, Monday - Friday: 7:00 AM to 8:00 PM CST and Saturday: 9:00 AM to 1:00 PM CST. 

[bookmark: _GoBack]*As of January 2016, the IRS does not process manual claims for transit expenses; any expense for transit must be paid for with your Ameriflex card at the point of sale. Parking expenses, however, can be reimbursed up to 180 days prior to the expense being incurred.
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